
APPROVED PRODUCTS

History
Sold Secure was established in 1992 by Northumbria 
and Essex Police who combined 2 initiatives, Sold 
Secure and Partnership Against Car Theft (PACT) to 
form Sold Secure with the help and backing of the Home 
Office.  Sold Secure is now administered by the Master 
Locksmiths Association, in its premises adjacent to the 
MLA’s Head Office just outside Daventry.

Purpose
Sold Secure provides test and assessment services of 
effective security products to commercial customers, 
the insurance industry, the Home Office, the Police and 
the public and is a company dedicated to reducing the 
risk of theft by the assessment of security products. 
 
The scheme has close ties with a number of 
constabularies and insurers who provide regular 
information regarding the methods of theft and the 
tools utilised by criminals in their area. This helps to 
maintain an up to date specification and means security 
products can be assessed in the light of the risk they 
are likely to encounter when in use. 

Organisation
Sold Secure is made up of a small team of dedicated 
staff. Steve Warren is Lab Manager looking after 
operations for the company as well as performing the 
majority of audit testing and managing any external 
testers who are brought in. Lesley Robertson, who is 
the Administrator, looks after all the paperwork and 
the accounts.  Sold Secure also call on the services of 
Steffan George for business development and general 
management as well as Justin Freeman, the MLA’s 
Technical Manager for extra technical assistance such 
as writing new standards for testing and signing off 
reports etc.

The company has its own board of directors who 
meet on a regular basis to ensure the running of the 
company is going according to plan. It’s important to 
note that the company is a completely separate entity 
to the MLA, with its own staff, own legal entity, own 
board, separate accounts etc.

Testing, Assessment and Approval

Why Test?
Security product manufacturers make various claims 
with regards to the security of their products, but what 
do these claims actually mean?  By developing relevant 

test specifications with the involvement of the 
relevant stakeholders (e.g.  Police, Insurance, 
Industry Bodies etc), as well as adopting relevant 
BS/EN test norms where appropriate, Sold 
Secure can test all products to these standards 
and provide the public with an understanding of 
how that product performs against the standard, 
as well as against any competitor products.

One of the main drivers for product testing is 
insurance recognition and recommendation.  
Many insurance companies understand the 
benefits of specifying Sold Secure products in 
reducing the likelihood of theft and the subsequent 
claim and will actively encourage their customers 
to use the products by giving discounts on 
policies where Sold Secure products are used 
or in some instances insisting that Sold Secure 
approved products are used in order to provide 
cover at all.  The police also recommend Sold 
Secure products with Crime Reduction Officers 
particularly vocal in their recommendation and 
always making a beeline for the Sold Secure 
stand at any exhibition to get their latest copy of 
the Sold Secure Approved Products catalogue. 

The Association of Chief Police Officers own 
accreditation company Secured by Design 
also recognize the benefits of Sold Secure 
testing and use the approval as part of their 
accreditation process, thereby pointing a 
number of manufacturers our way for the attack 
testing to give SBD confirmation of the integrity 
of the product.

Manufacturers and suppliers can apply to have 
their products approved by Sold Secure. Products 
which have been satisfactorily assessed may 
bear the Sold Secure Quality Mark. 

The tests are carried out to strict criteria set out 
in Attack Specifications drawn up in conjunction 
with interested parties, such as insurers, police 
forces as well as industry specific organisations 
such as the Caravan Club for example.  It’s 
important to note that the interested parties 
do not include manufacturers, which allows 
Sold Secure to be independent of any vested 
interests.

The testing is carried out in-house with a team 
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Warm, Modern” recently installed Secured 
by Design specification windows into two 
high crime housing estates, the result being 
a 42% reduction in burglary. The programme 
was such a success that they are now being 
installed into all of their housing stock. 

• Glasgow Housing Association, the largest 
social housing provider in Europe, has 
put Secured by Design at the heart of its 
£850m refurbishment programme which 
has been evaluated by Glasgow Caledonian 
University; the result is a significant 
reduction in House Breaking of 63%. 

• Huddersfield University has evaluated 
Secured by Design developments on 
two separate occasions and recorded 
reductions in crime of up to 75%.

It is also worth mentioning that Secured by 
Design principles were applied by both the 
Olympic Delivery Authority (ODA) and the London 
Organising Committee for the Olympic Games 
to their venues as a recognised crime reduction 
model. The Commonwealth Games village has 
also been built to Secured by Design principles. 

We have continued our work with the lock, 
window and dooorset industry and work closely 
with the Master Locksmiths Association who are 
trade association members of SBD, and Sold 
Secure with whom we work closely to ensure 
that information on the latest crime trends are 
built into standards. We recently worked with 
Sold Secure to develop their Catalytic Convertor 
theft protection standard, and also promote their 
SS312 Diamond standard for lock cylinders.

We also played a significant role in the introduction 
of a number of new standards published in 2012. 
TS 007; a joint DHF/GGF standard for cylinders 
and adopted by BSI for its own Kitemark 
scheme, TS 008 and 009; two new standards 
for letter plates and boxes published by the 
DHF. Also the recently published PAS 24:2012 
brings door and window security together 
under one standard for the first time while also 
introducing the industry to European standards. 

We are also soon to publish an interpretation 
document produced by the SBD Test House Studies 

Burglaries are a common 
and debilitating crime in the 
UK. Not only for the act of 
breaking, entering and stealing 
people’s possessions, but also 
the way a victim feels after 
the event has taken place. 
Most feel violated and angry 
and some may move home as a result. 

In 1989, set against a backdrop of a rising tide of 
burglary, the police service formed the Secured by 
Design initiative, with one simple aim; to persuade the 
building industry to adopt secure design methodology 
and to use products with a proven track record in 
defeating known criminal methods of entry. At the 
same time SBD became involved with the door, lock 
and hardware industry working on security standards.

This involvement with the door industry became even 
more important when, in 1995, burglary peaked at 
1.77 million, with occupiers of rented accommodation 
suffering burglaries at a rate two and a half times 
that of those living in privately owned homes. 

Given the impact of burglary upon the occupants in 
social housing the Housing Corporation (now the 
Housing and Communities Agency) decided to adopt 
Secured by Design to combat the problems specifically 
related to burglaries in rented accommodation. 

References to the security standards contained 
in Secured by Design, together with the HCA’s 
funding requirements have contributed to extremely 
impressive reductions in crime. By 1997 burglary 
had reduced to just over 1 million a year, with the 
Office for National Statistics reporting that burglary 
was now at a 27 year low, at half a million last year.

While Secured by Design cannot be entirely attributed 
for such a reduction in burglary a leading criminologist, 
Professor Martin Gill, has strongly suggested that 
without the influence that SBD has had in the building 
and fenestration industry, burglary statistics could be 
far worse. To prove this point further, SBD has been 
evaluated many times by external bodies. Importantly 
all of the evaluations, by independent academic 
institutions, have produced evidence that the use of 
high quality windows and doors that meet Secured by 
Design requirements will significantly reduce burglary. 

• The Nottingham City Homes project “Secure, 
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